
Ford Finally Admits the Truth: 
Automakers Want 
Independent Shops Gone

Most independent shops (63%) already 
experience difficulties making routine 
vehicle repairs on a daily/weekly basis.
Half (51%) are forced to send up to 5 
vehicles a month to automaker repair 
networks thanks to vehicle data restrictions.1 

Automakers want 
to monopolize the 
vehicle repair and 

maintenance market, 
putting America’s 

270,000+ independent 
shops out of business.

Rep. Neal Dunn’s (R-FL) bipartisan REPAIR Act would ensure vehicle owners and 
independent repair shops have access to the same data, tools, and parts as dealerships 
to service today’s vehicles. The REPAIR Act is backed by 50+ bipartisan members 
across both the House and Senate and 85% of American voters.5 

LONGER WAITS, HIGHER COSTS: 

In automakers’ own words:

CORNERING THE MARKET: FORD MOBILE SERVICE

THE SOLUTION:

REPAIR Act  
(H.R. 1566/S. 1379)

FORD’S NEW AD CAMPAIGN EXPOSES ITS TRUE MOTIVE:

36% 2 3>60%  
higher average spend on repairs 
at dealer service centers

Ford keeps 
telematics data 
inside its own 
service network. 

That data powers Ford  
Mobile Service through remote 
diagnostics, pre-diagnosis, and 
FordPass app service scheduling. 

Drivers get routed to 
dealerships before 
independent shops have 
a chance to compete.

of dealer gross profit comes 
from service, not sales
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repairact.comTell Congress: advance meaningful auto repair protections!

“[Ford’s] latest marketing effort: convincing 
people to get their [vehicles] fixed at the 
company’s dealerships…Ford also is beefing 
up its use of connected data to steer owners 
to its dealers.”

John Roth, President,  
GM Cadillac4

There’s an old saying in the car business.‘You sell them 
once in the sales department, you sell them  
10 times over in the aftersales part of our business.’”

“As a car ages, its maintenance needs also 
evolve, and in many cases, service visits 
become more frequent. Thus, Ford is focused 
on maintaining parts for those older vehicles…”

If we’re not going to make money on the selling 
side, we have to make it on the service side.  
And everybody is fighting for a piece of that pie.”
Ed Roberts, Operating Chief,  
Bozard Ford Lincoln, St. Augustine, FL4
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