HOW TO CONNECT
YOUR CONTENT TO
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The Importance of the PDP
Content Opportunities
Finding Your North Star

KU Wars

The Missing Step

Perfect SKU"® Report

Your AIM Strategy
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87%

OF CONSUMERS SAY

Product page content is
very important or critical
to their ultimate
purchase decision.

Product
Details

Ratings &
Reviews
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HOW DOES CONTENT IMPACT YOUR BUSINESS?

THE PRODUCT PAGE IS CRITICAL TO YOUR
ECOMMERCE SUCCESS

0 2) © @)

Optimize Sell

- 1Z Reduce Improve Brand
Findability More

Returns Consistency

Avoid expensive Ensure marketing-
returns by making approved content is
every product page always being
accurate & error-free. displayed
everywhere.

Make your Provide shoppers
products with the Perfect
“findable” and SKU® experience for

SEO-ready in all every product.
your channels.
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Use our Z36 brake kit to tow your boat for fishing

Shop Power Stop >

Good news!

Suppliers have more

opportunities to drive

oroduct page traffic
via content

Featured ltems

Sponsored ltems

Site-Search rank
Search Engine
Corporate Site

Content Marketing
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Limited ti

$23 800 ,prime

4538222 (56% off)

Returns
e

360499 prime i’40099 prime ists - & Orders

Delivery

(] Today by 10PM
[ ovemight by 11AM
[ Al Prime

Delivery Day

(] Get It Today

[ Get It by Tomorrow

Department
Automotive Replacement Brake System

Parts
Automotive Replacement Brake Pads e e

Automotive Replacement Brake Kits $23800 sprime
Automotive Replacement Brake $528.82 (56% off)
Calipers & Parts o i
Automotive Performance Parts & ——
Accessories AR
Automotive Performance Brake }
System Parts

‘y
Powersports Brake Products

Powersports Brake Pads
v See All 16 Departments

Customer Reviews

&Up
&Up
&Up
&Up

Brand

[J BoscH

[ Power Stop
] ACDelco

[CJ wagner

[[J Goodyear
[ Detroit Axle
[C] Motorcraft
v See more

Price

Under $25
$25 to $50
$50 to $100
$100 to $200
$200 & Above

s
‘%Mm [[smax || o

Full TNF schedule out now

Sort by: Featured v

brake kit to tow your boat for fishing

$6042 prime $40099 prime

Sponsored @
Filter results by your vehicle:
2016 GMC Acadia

Filter results | | Change vehicle

Sponsored @
Bosch BC976 QuietCast Premium Ceramic Disc Brake Pad Set
For: Lexus GX460, GX470; Toyota 4Runner, FJ Cruiser, Sequoia,...
Ak Ak v 59,973
$3778 24235

prime FREE One-Day
Get it Tomorrow, May 14

Power Stop Z36-2225, Z36 Truck & Tow Rear Carbon Fiber
Ceramic Brake Pads
v12

5857
prime FREE One-Day
Get it Tomorrow, May 14

More Buying Choices
$83.61 (5 new offers)
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EVOLVING TRENDS IN B2C TRANSLATED TO AFTERMARKET
SHOPPERS BUYERS

BRAND BRAND

patagonia ¥ -v-‘ At g e am=
?": e
North Shore Betty

You're Mever Tos Old 10 Send

s b hocher

Men's Women's Browse Used Food +Drink @ Q . 1= —
FRAM. TRUSTED S Wam
‘ | LeABNMORE
81% say content trumps brand recognition, info & Traditional Auto Brands build inherent trust for
details are key Quality
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EVOLVING TRENDS IN B2C TRANSLATED TO AFTERMARKET
SHOPPERS BUYERS

SOCIAL PROOF SOCIAL PROOF

SHANE SERVICES © ABOUT SPEAKING PODCAST BLOG RESOURCES v
BARKER

This Michigan automotive influencer has 955K subscribers on YouTube and he is

SRENDING NOW also quite active on Instagram (287K followers).

_ SHOE CARNIVAL

Real-time trending, user-generated content (UGC), Real-time trending, UGC, social, influencers,
social, influencers FredTalks
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EVOLVING TRENDS IN B2C
SHOPPERS

EMOTION & FEELING

@HONEST

BABY SHAMPOO + BODY
WASH

Sentiment, sustainability, eco-friendly

TRANSLATED TO AFTERMARKET
BUYERS

EMOTION & FEELING

TENNECO

MAKING TOMORROW BETTER:
2020 SUSTAINABILITY REPORT

Reparting Perioc: Jamuary 1, 2620 to December 31, 2020

Green parts, reman, sustainability, eco-friendly
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EVOLVING TRENDS IN B2C TRANSLATED TO AFTERMARKET
SHOPPERS BUYERS

W v 3 YouTube
e

ts - Brands  Sale - AClothing

Chart with Tral Mom for recos for your next outdoor adventure A Chat & Shop New

™

before?;enmg started. If you're not completely
comfortable doing this yourself, we'd be =8

253507 views - Dec4,2019 ) 11K GJ DISLIKE ) SHARE L DOWNLOAD S¢ CLIP =4 SAVE ...

Romance copy, storytelling, situational Contextual copy, storytelling, How-to videos,
relevance 360’s, reviews
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EVOLVING TRENDS IN B2C
SHOPPERS

CONVENIENCE

Visual search, mobile,
personalization/localization, live shopping,
BOPIS

TRANSLATED TO AFTERMARKET
BUYERS

CONVENIENCE

Visual search, mobile,
personalization/localization, BOPIS
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Consumer Vehicles Total Market $292.0 Billion
excluding tires

PROFESSIONAL DIY (B2C)

VS DIY 2 4%

$702 B

* Shoppers browse.

Buyers solve a problem. Mechanic/

Technician (B2B)

76%

$220B

* Shoppers have more time.
Buyers have no time.

* Buyers need the right part,
ﬁrSt time, every t|me Sources: Jeffries Automotive, Hedges & Co., the Automotive

Aftermarket Suppliers Association, and the Auto Care Association
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MALE-DOMINATED VERTICALS

CONVERSION & GROWTH RATES =
+5.8% +37.5% +34% +4£9.7%

3.2%

Automotive Parts Consumer Hardware / Home Sporting
/ Accessories Electronics Improvement Goods
81% 72% 58% 75%
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MALE-DOMINATED VERTICALS
AVERAGE TICKET

Automotive Parts Consumer Hardware / Home Sporting
/ Accessories Electronics Improvement Goods
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We Believe Your
North Star is

HOME
IMPROVEMENT

« Male dominated

« QOverlapping customers

« DIY & Pro’s
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FREE 94 STONE IACKUE Over arm llon ke ferm shpble. >

Seuthiand o 32000

ppmmmnd What can wa help you find today Bl wacom & Q@ cmionem

NEED IT TODAY? PICK IT UP TODAY. [ Loar More |

Get Your DIY Takeout Order in Hours

@ MentorLowe's >  Opens at 6AM

Air Tools
- = « - Shop Savings Services Ideas
.
XY T 1
Home / Tools / Air Tools & Compressors
201 Fnests Air Tools & Compressors
Catch some air.
PR
adodode and aif tools lo maltch
— 129 69~
©rue © e \ Shop All
© Do °
Add to Cart ‘ » J
\ % v »v}\
A? '
Brand

Luces O ARCAT 3¢ -t e DEWALY 14
" Rimer Frpact Woe
e s "k % ;"‘:_" Portable Alr Pneumatic Nallers Air Tools Air Compressor Stationary & Electric Air
dustrial e
327 1459+ 1189® Compressors Parts & Hoses Alr
Compressors
=] o=
Pree oM™ (=]
g - Shop All
| = =R j
$10.%
T
Oil-Free Air Pneumatic Gas Air Two-Stage Air Collated Nails Shop All Air
Compressors Staplers C Compi Compressors




A long time ago in a galaxy far,
far away....

(Cleveland, Ohio)



HOW LONG HAVE YOU BEEN
IN ONLINE PRODUCT

ALS 2-5 YRS 6-15 YRS > 15 YRS

SKU SKU SKU JEDI SKU JEDI
YOUNGLING PADAWAN KNIGHT MASTER



> 2 YRS 2-5 YRS o0-15 YRS > 15 YRS

SKU SKU SKU JEDI SKU JEDI
YOUNGLING PADAWAN KNIGHT MASTER



ERRORS & I1SSUES INCREASE WITTH
—ACH STERP MAKING

FINAL PAGE VISIBILITY CRITICAL

7 = o L, m

Step 1 Step 2 Step 3 Step 4 Step 5
Content Content Content Retailer / Marketplace
Creation Management Syndication Distributor Sellers

Step 6
Content
Auditing

Content auditing provides l
the vicibility you need
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CRITICAL CONTENT ISSUES [ HAT
HAPPEN WHEN YOU’RE

NOT LOOKING

#1 32% fail basic quality standards...
and you don’t know which pages.

W'L‘ Groceries & gifts delivered from our store as soon as today!
1~ Learn about Walmart+

Butz Chips full of cheer. Shop Utz

#2 Pages go missing, new products don't go live...
an d no one te, I S y ou. amipsAhoy! Cookie Chips Ahoy Mini Snack Sack, 8 Ounces

(00) Write s review

$4.98

#3 18.7% of pages have critical errors... - T o
and you don’t know where.

b $4.99 delivery
Arrives by Fri, Nov 13

[2) Pickup not available

Incorrect categorization... i i s
” Sold & shipped by Grab Deals LLC | Return policy,
#4 and no one can find your product.
= Addtolist () Add to registry

(O Report incorrect product information Introducing
Walmart+ I

#s Test pages go live...
and someone gets in trouble.
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PERFECT SKU
REPORT'

AUTOMOTIVE PARTS INDUSTRY

MAY 2022 EDITION
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REPORT

OVERVIEW

5 CATEGORIES

6 RETAILERS

8,743 PRODUCTS

o
—
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G RAD' N G UTILIZING BASIC SCORING
Since companies often have different requirements and limits,

METHODOLOGY . | |
our basic Health scoring methodology was used to ensure fair,

CALCULATING

I H E H EAL I H ' MARKETING COPY "~ IMAGE ASSETS

sco R E Title Desc Bullets Images
Characteristics Characteristics Counts Counts

70+ 800 9 8

®
®
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OVERALL HEALTH SCORE
BY RETAILER (0-5)

Are you maximizing the

opportunity that each
retailer provides? Lowes/HD |
Amazon | 3
Titl ;/
- Walmart |
Description }
AutoZone
Bullets
Images Advanced Auto
O'Reilly

NAPA

0 1 2 3 4
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AVERAGE TITLE LENGTH

Titles are critical to driving BY RETAILER

page traffic and

conversions.
Amazon |
Walmart |

Advance Auto |

@ CONTENTSTATUS 0 T 2 3




Product Titles should FRAM Tough Guard TG4967, 15K Mile Change

follow: Interval Spin-On Oil Filter TRV146724
Brand
VS
Defining Qualities
OIL FILTER
Item Type
Count, Size, Color, etc. OIL FLTR
Ideally 50-80 characters DISC PAD
WATER PUMP

ENGINE WATER PUMP
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USAGE
BY RETAILER

€) CONTENTSTATUS

RICH CONTENT

Retailer / Brand

AdvanceAutoParts.com

Amazon.com

AutoZone.com

NAPAONline.com

OReillyAuto.com

Walmart.com

Image
Score  Count

2

3.6 6

4

B -
3.0 4
3.1 4

Video

Usage

36.3%

37.7%

6.9%

19.0%

3.6%

PDF

Usage

15.4%

13.4%

96.0%

23.8%

360 Enhanced

Usage Usage
2.5% 63.0%
68.4% -
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OVERALL HEALTH SCORE
BY CATEGORY (0-5)

Results show a consistent,
below-average level of
content provided to
shoppers.

Wiper Blades |

Fuel Pump

Ol Filter |
Water Pump /
Brake Pads |
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BRAND RESULTS
BY HEALTH SCORE Needs

Improvement Very Good
32% 23%
Average
45%
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BRAND LEADERS
BY HEALTH SCORE

@ CONTENTSTATUS

Items

VEVOR
Michelin
GEARWRENCH
Auto Drive

Brock

Wagner QuickStop

Armor All
IRONTREE
Lebra

Score

Title




&

AIM
FOR A SIMPLE STRATEGY

Audit. Improve. Monitor.

@) CONTENTSTATUS



Conduct the audit

How deep?

Which sites?

What errors?
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Product
Details

Ratings &
Reviews
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Scoring Rubric

Automotive Industry Report

Created by: George Koenig

o
i

S B

Updated: 06/23/2021

Description [edif]
None

Make available for these retailers:

Amazon X Walmart X AutoZone X OReillyAuto X Advan

s X NAPAOnline X

Balanced - Default

@ ) Custom

Score your content

50 % Marketing Weighting

100%

1. Which elements?

333 7% Short Description

333 % Feature Bullets

2. How to score by counts? e

0 % Title
0 % Short Description
0 % Feature Bullets

50 % Asset Weighting

100%

100 % Images

0 % Image Resolution
0 % Sentiment Weighting

0 % Rating

0 % Reviews
0 % Rich Content Weighting

@) CONTENTSTATUS'

0 % 360 View

0 % Enhanced Content



Errors & Issues
Checklist

1.

2
3
4
S

Element comparison
Incorrect spec attributes
Keyword usage
Incorrect categorization

Incorrect images

€) CONTENTSTATUS

Rule

25% of the Brand name does not appear first in Title

One bullet matches One bullet

The Keyword: " does not appear in Title

The Attribute: Blade Length appears

Length does not appear in Title
g

The Brand name does not appear in

The Brand name does not appear in T

The One bullet matches One bullet

N Specs and the Attribute: Blade

Description

D



Example Report

SKU Health Title Desc. Bullets Specs Image Video PDF 360 Enhanced Ratings Reviews
Retailer / Brand Totals Score Score Char Score Char Score Count Count Score Count Usage Usage Usage Usage Score Score  Count

AdvanceAutoParts.com 855 25 28 101 n 247 | 27 | 5 8 2.0 2 36.3% - - - 48
Amazon.com 1949 3.4 16 23 540 | 3.0 5 14 3.6 6 37.7% 15.4% 2.5% 63.0% 1371
AutoZone.com 1066 24 23 38 FX A 307 22 4 6 25 4 6.9%  13.4% - - 12
NAPAOnNline.com 1593 n 20 33 - 175 25 4 10 “ 2 19.0% 96.0% - - 0
OReillyAuto.com 1283 22 20 31 ” 343 - 13 3.0 4 - 23.8% 68.4% - -
Walmart.com 1997 3.1 74 | 33 751 5 6 3.1 4 3.6% - - - 41
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Ste ? Catalog > 498 SKUS ... .-

IMPROVE 22 23 a1 s 28

0 Source Main Title Health Title Title Short Desc. Des

Data Image Product Score Score Avg. Count scare Avg.

-

O NAPAOnlinecc @s..‘ Fuel Pump - Electric In-Tank Type - OEM Equival el 3 50 198
Pick an achievable

O NAPAOnlinecc fe Fuel Pump - Electric In-Line Type 7 33 197
starting point

O NAPAOnlinecc .: Fuel Pump - Electric In-Line Type - Actual MFG J 3 50 0
 Health score

C] Amazon.com & ACDelco GM Original Equipment 251-752 Enginel S 55 353

Segment .
D AutoZone.com i Delphi Fuel Pump CFEON4 198

> N eW re I ease O AutoZonecom ™ Delphi Fuel Pump CFG2102

[ 5
00

Delphi Fuel Pump DFCO960

» High return S
> H ig h m a rg i n 0O AutoZonecom g Delphi Fuel Pump CFEO727

O AutoZonecom o Delphi Fuel Pump DFG0424 198
D NAPAONIlIne.cc Fuel Pump - (OE Mechanical Type) 32 198

L
oc
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Pickup & delivery Walmart.com

— Walmart ::( v  Search Walmart.com Q

Food / Beverages / Water / All Waters

Q  Red Line Synthetic Qil

Redline Oil RED80223 Diesel

Content Changes s
g Case of 12
e o ° oge - . rite a review
Pricing / Availability 5 - 3 0
Share of Search & = s . $137.99
AP =2 = Only 6 left!

.(!l/l/fh"*

Keyword Usage ' i
Competitor Content T 1

L N % B Free delivery
m , Arrives by Wednesday, Aug 4

(2] Pickup not available

@) CONTENTSTATUS'
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YOUR OPTIONS FOR
CONDUCTING YOUR AUDIT

Manual IT-Driven
Page Auditing Scraping Software

Expensive
Enterprise Solutions

Lengthy time-to-incight’

No thank you! Crunch your own numbere?
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Sensata

Technologies

PUTTING IT INTO PRACTICE

i Content Status gives us a

complete picture of our Challenges
presence online that we « One resource to audit and monitor 1000s of pages

can’'t get manually.

« Random, manual checking led to inaccuracies
* No visibility into page updates

Results
eComm

* Reduced auditing time by 90% oo
» Improved accuracy &
scalability with automation ‘ ‘
* Instant identification of
content issues
’ Catalog

Joe Thomas Alessandro Criollo & improvement Retailer
Global Aftermarket Ecommerce Marketing - :
Catalog Manager Specialist Opportumtles
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Get the full
AUTOMOTIVE

REPORT

SCAN ME

EI"}EE!EI

A

opidoy

GET VISIBILITY

KNOW MORE. WONDER LESS.

Interested in auditing your
own product pages?

Sign up for free and see your insights
in Minutes.

Or contact us for a demo.
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