
Supplier Services

Add more than 30,000 U.S., Canada and Mexico Locations 
to Your Sales Channel
If you sell replacement parts, tools, chemicals, or any other product through 
the automotive aftermarket, you know how important it is to put your product 
information into the hands of parts store employees, service writers, and 
technicians. That’s why virtually every major aftermarket manufacturer provides 
its product data for use in Epicor eCatalogs—the primary reference and selling tool 
used by tens of thousands of distributors, jobbers, retailers, and repair businesses.

For over 30 years, Epicor has worked with leading suppliers to tackle the challenges 
associated with maintaining up-to-date, accurate, and compliant parts data for 
electronic cataloging. These suppliers can be certain that their product information 
is accessible where it’s needed most—at thousands of parts counters, in leading 
service chain locations, and with independent repair businesses.

Create and deliver quality catalog content
More than 30,000 customer locations use Epicor products and services to manage 
their day-to-day operations and 70 percent of all aftermarket parts are sold through 
an Epicor eCatalog. The benefits of Epicor displaying your content are apparent 
as we are committed to helping suppliers understand, create, and deliver quality 
catalog content.

 Our goal is to provide our customers with accurate, timely data that is complete 
enriched. To achieve this goal, we work very closely with our mutual customers 
and suppliers. By listing your products in Epicor eCatalogs, you can expand your 
sales to thousands of additional resellers.

 Epicor supports ACES and PIES—the industry standards for data delivery. 
Epicor will accept enriched data in ACES and PIES formats. In most cases, 
this content is the same information you make public on your corporate website.

Experience the speed of “Net Adds” and Dynamic Updates
Epicor has introduced a new technology—“Net Adds,”—that enables many leading 
distributors to update their Epicor eCatalogs with manufacturers’ new part numbers 
on a weekly basis. This fast-to-market service typically processes new numbers 
from qualifying suppliers in less than two days. Distributors and Service Chains 
using the Epicor Dynamic Updates eCatalog service can automatically receive these 
updates through a weekly download.

Product
 X Epicor® PartExpert® eCatalog

Benefits
 X Make your product accessible 

at the counter, in leading 
service chain locations, and with 
independent repair businesses

 X Expand your product sales 
to additional resellers

 X Provide timely and accurate 
parts information to 
some of the leading parts 
distribution businesses



About Epicor
Epicor Software Corporation drives business growth. We provide flexible, industry-specific software designed to fit the precise 
needs of our manufacturing, distribution, retail, and service industry customers. More than 45 years of experience with our 
customers’ unique business processes and operational requirements are built into every solution—in the cloud or on premises. 
With this deep understanding of your industry, Epicor solutions dramatically improve performance and profitability while easing 
complexity so you can focus on growth. For more information, connect with Epicor or visit www.epicor.com.

Contact us today    info@epicor.com     www.epicor.com
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Supplier Services

Content we procure
 X Part images
 X Cross-reference/interchange 

information
 X Installation instructions
 X Product specifications
 X Warranty information
 X Aftermarket manufacturer 

technical bulletins
 X Packaging specifications
 X General product information
 X Material Safety Data Sheets (MSDS)
 X Non-application/universal parts data

Ways to submit data
 X Email: document.control@epicor.com 

with a data submission form (DSF)
 X Mail your data DVD to: 

Epicor Software Corporation 
Attn: Document Control 
4120 Dublin Blvd, Suite 300 
Dublin, CA 94568

 X At your request, we will 
provide a secure FTP transfer 
site. Ask your Epicor acquisition 
representative for details. Please 
contact Rob Jones (U.S.-and Canada-
based inquiries) at 925.241.3434 or 
at robjones@epicor.com or Francisco 
Ayala (Mexico-based inquiries) at +52 
(81) 1551-7848 or at frayala@epicor.
com to find out who your Epicor 
acquisition representative is.

Our customers are your targets
Many of the aftermarket’s 
largest and most successful parts 
distribution businesses and service 
chains rely on Epicor eCatalogs for 
accurate, timely information on 
millions of products. 

They include:

 X AAMCO®

 X ALMEX Refacciones
 X Quality Auto Parts
 X Meineke®

 X Parts Plus
 X Auto Value/Bumper to Bumper
 X Express Oil Change®

 X Midas
 X Pep Boys
 X Goodyear Tire®

 X Modern Sales Co-Op
 X Sears
 X Bridgestone Retail Operations
 X Les Schwab
 X O’Reilly Auto Parts®

 X Uni-Select


