Please welcome our newest team member, the Manroland|Goss
4-color web - Our 8.5x11 Best-In-Class platform is now completel!
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Letter from Fhe President

Bradford & Bigelow ranks among the top ten book printers in the United States. Our steady,
profitable growth results from superior customer care, meticulous attention to detail, investment
in advanced technologies, and a highly-trained workforce.

Supply-Chain Connectivity

Next to your product, your supply chain is the most important asset supporting your business
objectives. At Bradford & Bigelow, we take great pride and ownership as a supporting partner in
this business relationship!

We know our responsibilities include:
» Providing superior time to market service metrics
« Executing our processes with the utmost attention to service and quality
» Ensuring our technology platform delivers the lowest total cost of ownership
» Protecting the environment

Infrastructure
Our manufacturing platforms are among the most robust in the book manufacturing industry.
Attention to detail has been given to the manufacturing process and environmentally friendly
automation creating a smaller carbon footprint.

» InSite/Prinergy 6.1 Front End System with environmentally friendly bakeless plates

» Digital Book Factory

« Timson Zero Makeready web offset

» Manroland Lithoman web offset -
__+ Perfect binding with ASIR signature recognition system
| g addle-stitch binding with ASIR signature recognition systems

» Print, warehouse, and distribute platform; partnering with VeraCore

Executive Summary

As one of the most progressive book manufacturers in the industry, Bradford & Bigelow
consistently delivers superior supply-chain advantages through high quality products, delivered in
a timely and environmentally friendly manner, providing our customers with lowest total cost of
ownership.

The B&B team looks forward to the opportunity to become your primary supply chain partner.
Finally, a special thanks to our long-term clients, sﬁ%p‘ﬂérs, and team members who have made
these investments possible. .

Sincerely, -

John Galligan
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Our Commitment to Quality is Top Notch

1ISO 9001:2015

ISO 9000 is the most recognized quality
management system in the world for
manufacturing companies. Registration requires
a rigorous accreditation process and annual
audits to ensure compliance with established
quality control procedures.

Registration does not guarantee perfection but
does mandate a process of continuous review
and improvement. The ISO standard requires
that every non-conforming event be analyzed
by management through a root cause analysis.
This, in turn, produces a corrective action plan to
address any necessary modifications in
procedures or training. Over time, this review
process creates a better trained workforce and a
consistently higher level of quality in the
products and services provided.

—

1SO 27001

At B&B we recognize that information is valuable
and the costs of mishandling information can

be catastrophic. Where ISO 9001 systematically
reviews our product process, giving us the ability
to continuously improve, ISO 27001 is the
framework that enables us to analyze our
information infrastructure. Through regular
external audits, employee training and
education, standardized protocols and continual
review of any departure from established
procedures, we can ensure asset security.

ISO 9001 registration gives our customers an
independent guarantee from an external

auditor that we not only say we hold ourselves to
production standards but we practice what we
preach. ISO 27001 will offer the same guarantee
about our dedication to information security.

ISO 9001:2015




When Quality Counts, Call B§B! At B&B, “Environmentally Friendly” is an

Investment and Everyday Practice,
Not Just a Slogan

| Sustainability Recognition

The Associated Industries of Massachusetts
recognizes Bradford & Bigelow as an
environmental leader within the state of
Massachusetts. B&B sets the standard for
sustainability managing their financial, social and
environmental resources in a manner that ensures
responsible, long-term success.

Bradford ‘ BiEEY 7 Master

B&B is a G7 Master printer, the highest quality
level awarded by the national trade association,
Idealliance. The G7 qualification requires a set of
standards and a process for calibrating color
between proofing systems and presses.

The emphasis in this specification is on
grayscale balance.

The goal of G7 is to provide visually consistent,
repeatable color between the approved proof
and the printed sheet. As a G7 Certified Master
printer, we calibrate our proofing systems and
presses to insure strict adherence to GRACoL
specifications. This process allows B&B to
provide proofs and press-sheets that are
nearly identical and much more closely
matched than non-qualified G7 commercial
printers provide.

Over the past few years, the B&B team has created
one of the most energy efficient and

, environmentally friendly print platforms in North
Amerlca that allows us to compete and win on a national basis. B&B has been a pioneer in the use
of UV inks and drying technology that eliminates VOC emissions and significantly reduce energy
costs, LED Lighting, demand reduction programs with National Grid, upgrades to energy-efficient
motors and the 500KWH solar energy system.

Green Roof Conservation

Our commitment to the environment
continues with the addition of a green roof to
our expanded facility. The green roof further
reduces our energy consumption, storm water
runoff, and improves air quality for our team

Kodak Prinergy & InSite l members and neighbors.
The Most Advanced Front-End in the Industry! | ;

Solar Powered Facility

Energy conservation is in our DNA. The 500 KWH
System went live capping a three-year effort by
the B&B team to reduce and stabilize energy costs
as the company continues to expand its high

Prinergy coupled with InSite Prepress Portal is the most advanced prepress system on the
market today. It allows automation, preflight capabilities, advanced imposition, and
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approval coordination. _r:-?'-ﬁ-; ( technology print and distribution platform to \
serve a national clientele.
Advanced preflight technology with report on LR ¥ All B&B team members have participated in our

energy conservation and recycling efforts; every RS
| piece of paper is either sold as a finished product
or recycled for future use.
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Solar energy is also an important component of
. our efforts to reduce our carbon footprint and %
remain an environmental leader in the industry :
and our Newburyport Community.
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Digital Book Factory
Helps Clients Save Time & Money!

Our Screen HD (high-definition) inkjet lines using the latest SC inks lead the
industry providing offset quality color and definition while saving our clients
money with the ability to print on non-treated papers.

The Digital Book Factory is a key component of the B&B supply chain solution; helping our
clients reduce or replenish inventory, back orders, and obsolescence. Additionally, the ability
to print variable data allows B&B to produce personalized products or small quantities for
your trade shows or conferences. Staffed 24/6, B&B offers the best lead times in the industry,
whether your digital product is saddle-stitched, perfect, coil or case bound. According to a

Timson En‘]ironmental and W()l‘kﬂ()w Advantage recent study by Image Test Labs via Technology Watch, the Screen HD lines offer the best
: : : : — o inkj li ilable and h the G7 col lity of our K i and Manroland|G
B&B was the First Book Printer in North America to Eliminate VOC Emissions e e o 2vatlable and match the G color quality of our Komort and Manroland]Goss

The Greenest Platform
in the Industry
« UV inks have no VOC emissions
« UV inks have no permitting requirements
« UV lamps have lower energy costs
« Shorter path saves 25 ft. of paper waste on e
every signature —
« UV inks get better mileage than petroleum based inks vﬁm :
« UVinks produce superior quality with no marking,  ——< s
offsetting or web growth JFT"

Perfect Binding Saddle-Stitching Coil Binding

Timson Press Advantages
* Prints in 48-pages
+90% run time
+ 10% setup time
+ Low heat, no web growth
+ UVinks - no marking or offsetting
+ Open head design - no gusseting
» Lowest paper waste

Inline perfect binding and Multiple lines give B&B Our digital platform is ideal
saddle-stitching accelerates the burst capacity to for hardback, soft front, coil
delivery and provides more expedite delivery bound products

consistent quality




Please Welcome Our Newest Team Member!

The 48-Page Manroland|Goss Lithoman Press
The Dream Machine for the Markets B&B Serves

B&B is excited about our newest investment of the Manroland Lithoman 4-color web offset press. The
new press will complement our fleet of three web offset and two digital inkjet presses, doubling our
capacity.

« Up to 48-pages in increments of 12, 24, and 48

+ Up to 32-pages in increments of 8, 16, and 32

+ 37,500 impressions per hour

+ 2/2 zero make-ready

» Quantities from 3,500 and above

« Paper from 27# - 70#

This press is truly a game changer, making 70% of existing web and sheetfed presses obsolete with its
advanced technology, automated make-readies, low waste, speed, and great color fidelity! Staffed 24/6
and focusing on the 8.5x11 trim size, our standard turn times are 7-10 days or less from proof approval.

Give us a call, you won’t be disappointed!
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Bindery & Finishing Solutions
Automated Bindery for Quality and Expedited Delivery

At B&B, all press signatures are barcoded and optically scanned on our binding lines, virtually
eliminating the possibility of missing or duplicate signatures within a book. Additionally,
staffed 24/6, with inline drilling/boxing and a market focus on one trim size, 8.5x11, our lead
times are the best in the industry.

Automated Barcoded Barcode
Make-Readies Signatures Recognition

LT

High Speed Ir;‘lmelDrllllng
Production Sl

Production

Inline Boxing
Expedites Delivery

Face-Edge
Printing

Mailing
Services

Shrinkwrapping

VeraCore Fulfillment
Management

The B&B and VeraCore partnership gives
customers the ability to:
» Multi-level order approval
» Track budgets by user or group
» Real-time access to inventory, receiving, and shipments
« Batch processing of electronic orders
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VeraCore is a powerful cloud-based warehousing and
fulfillment management tool that produces customized R
reports, automates billing and is linked to UPS and FedEx. :\_\g\‘)\‘“}"\\“ W ‘
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The B&B Advantage

Bradford & Bigelow is proven to be the best value package within the markets we serve. Our focus
has always been on being the best-in-class, not biggest. We offer:

Speed

With nine offset and digital presses focused on the 8.5x11 trim size and staffed 24/6, our lead times
are the best in the industry within our vertical markets. B&B can help you improve cashflow by
reducing back orders, lead times, and lower inventory levels.

Supply Chain Solution
B&B offers a complete supply chain solution with a print, warehouse, and distribute platform that
will save you time and money.

Quality
With 1SO 9001:2015 and ISO 27001 registrations along with the G7 Master qualification and
significant investments in advanced technology, our commitment to quality is second to none.

Customer Service
Our goal is to build long-term partnerships with our customers via a dedicated customer service
representative and free webinars on InSite, VeraCore, along with ISO and G7 procedures.

In short, B&B is the best-in-class partner for 8.5x11 saddle-stitched, perfect, coil or case bound
products. As such, our customers appreciate our competency for producing complex,
mission-critical, zero-defect projects quickly, and cost-effectively.
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We understand that consistently producing quality catalogs and manuals in a timely manner
is vital to the success of your products

Which is why we offer a complete, environmentally friendly supply chain solution, including top-notch half-
tone reproduction, lightweight text options, inline drilling (3 to 5-hole), and face-edge printing. Additionally,
our comprehensive bindery operations include perfect binding, saddle-stitching, and plastic coil options.
Fulfillment and warehousing services are also available.

On the digital side, Bradford & Bigelow can produce lower quantities and customized versions for faster
delivery and reduced obsolescence. As always, all projects are successfully completed with the assurance of
B&B’s ISO and G7 quality and service!




Come for a plant tour and visit
scenic, seaside Newburyport!
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Bring your walking shoes, and stay for the weekend! You’ll love our brick sidewalks, historic landscapes, art
galleries, shops, and restaurants - all part of this quaint New England town. Many of our customers, suppliers,
and team members call Newburyport “Nantucket North.” Twice the charm at half the price!

Bradford \&&B;i "E’ --_

Three Perkins Way « Newburyport, MA01950 . (978)904-3100 « www.bradford-bigelow.com




