
tips to maintain 
your warranty

    Read your warranty and ensure you understand the terms and 
coverage, including the warranty period.

    Speak with the warrantor or dealership to obtain clarification on 
the warranty.

    Know the law - Magnuson Moss Warranty Act - and how it  
impacts you.

    Be sure to follow the routine maintenance schedule and ensure all 
repairs are completed timely.

    Record all maintenance and repairs that are completed on your 
vehicle and save the receipts for the service. Ensure the receipts are 
clearly dated and list an accurate description of the parts supplied 
and service performed.

    Ensure the dealership or repair shop is licensed or certified (registered) 
with the state.

    File a warranty claim only when necessary.

    The vehicle manufacturer or dealer has the responsibility to 
demonstrate that the use of a non-OEM part or service caused the 
failure in question.
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